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Global Property Management Software Market Growth (2023-2030)
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Market Growth

e The global property management software market is expected to reach £6.2 billion by 2030,
growing at 8.8% CAGR (Fortune Business Insights).

e 74% of property managers report adopting cloud-based Automation for tenant services and
financial tracking (PwC).

e Real estate ERP adoption improves operational efficiency by 25-30%, reducing overhead costs
significantly.
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Impact of Al Chatbots on Tenant Service Request Handling Costs
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Before Al Chatbots After Al Chatbots

Implementation Stage

Al & Automation in Real Estate

« Al chatbots reduce tenant service requests handling costs by 35%.
e Predictive analytics increases occupancy rates by 20-25% through smarter pricing models.

e RPA bots cut lease management paperwork and compliance time by 40%.
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Tenant Preferences for Rent Payment and Service Portals

Prefer Traditional Methods

Prefer Online Payment & Digital Portals

e 67% of tenants prefer paying rent online and accessing digital portals for services.
« Virtual property tours grew by 235% since 2020 and remain a key decision factor.

e Personalised digital tenant services increase lease renewals by 29%.
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Compliance & Regulatory Concerns

Operational Challenges

e Manual rent collection and payment
processing causing delays.

» High vacancy rates due to outdated
marketing and tenant screening.

e Lack of integration between leasing,
maintenance, and finance systems.

 Increasing demands for GDPR, Fair Housing Act, and local tenancy law compliance.

Difficulty managing security deposits, eviction laws, and lease disclosures.

Rising cyber risks from storing tenant payment and ID data.

Limited digital channels for tenant communication.
Lack of transparency in maintenance requests and lease agreements.

Poor personalisation in offers and lease renewals.



Our Real
Estate
Automatic
Solutions
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1. Real Estate ERP Suite
» Modules for leasing, rent collection, » Predictive analytics for rent pricing and
maintenance, CRM, HR, and compliance. occupancy forecasting.
» Mobile-first tenant and landlord portals. o Al chatbots for tenant inquiries,

maintenance, and rent reminders.

e RPA bots for lease renewals, compliance
reporting, and accounting tasks.

o APIs for property listing sites, payment

gateways, loT-enabled smart homes, and . . .
CRMs. 4. Compliance & Security Suite

« Centralised dashboards for landlords, Automated legal compliance for Fair
property managers, and tenants. Housing, GDPR, and local tenancy acts.

Encrypted rent payment processing.

L. Audit-ready reporting for regulators and
5. Outcome-Based Pr|C|ng property ownhers.

» Flexible subscription tied to KPIs such as
reduced vacancies, faster rent collection, or
higher lease renewals.
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10,356 (House for sale)
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Serenity Cottage -
Premium Caves $440,000

® 123 Main S1, Tulsa, OK 74136

A 3Beds & 3Bahs @ 70m

Autumn Retreat -
Premium Caves

$360,000

@ 101 Willaw Ln, Edmend, OK 73034

B 3Beds & 3pahs 70m’
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UrbanNest Property Group

e High tenant turnover due to poor digital engagement.

e Delayed rent collection from manual processes.

o Compliance struggles with Fair Housing Act reporting.

Solution:

e ERP with tenant mobile app for rent payments and service requests.

o Al-driven tenant retention analytics.

» Automated compliance dashboards for housing regulations.

e Lease renewal rate increased by 28%.

e Rent collection delays reduced by 41%.

o Compliance preparation time cut by 36%.

ROI: Paid back in 9 months; £4.9M annual gains.
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Property revenue overview Period: This Week
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Skyline Commercial

Properties

e High vacancy rates in commercial spaces.

« Inefficient lease management across multiple locations.

 Inconsistent reporting for stakeholders.

Solution:

Al predictive pricing and vacancy forecasting.

Vacancy rates reduced by 23%.

Lease administration costs cut by 30%.

Stakeholder reporting time reduced by 55%.

ROI: Break-even in 10 months; £6.1M annual savings.

ERP with centralised lease management across regions.

Message

All conversations

Jane Cooper

| need a property
Brooklyn Simmons
My budget is $500,000

Esther Howard

Thank you so much. &

n Guy Hawkins

View all messages 71

Automated monthly performance dashboards for stakeholders.
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: Pink Grove Residences
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GreenlLeaf Residential

Challenges:

» Slow maintenance response times reducing tenant satisfaction.
e Poor visibility into energy and utility usage for tenants.

 Rising costs from inefficient service scheduling.

Solution:

e ERP with loT-enabled maintenance scheduling and tracking.

Tenant mobile app for real-time maintenance requests.

Sustainability dashboard for energy usage and billing transparency.

Maintenance resolution time improved by 37%.

Tenant satisfaction scores rose by 32%.

Energy efficiency savings increased by 18%.

ROI: Achieved in 8 months; £3.7M annual savings.



Go-to-Market Tactics for Real
Estate

» Residential property managers needing better tenant engagement and rent collection.
o Commercial property groups seeking occupancy forecasting and lease automation.

» Sustainability-focused real estate developers aligning with green building standards.

Messaging & Positioning

» “Al-powered ERP for real estate: Reduce vacancies, streamline compliance, and keep
tenants happy.”

o Emphasize digital tenant services, predictive occupancy forecasting, and compliance
automation.

» Position Automation as both a profitability booster and tenant loyalty enabler.

o Webinars for landlords on tenant retention and digital payments.
o Case studies showcasing reduced vacancies and improved renewals.
o Partnerships with real estate associations, housing regulators, and listing platforms.

» Free 60-day pilot for Al rent pricing or tenant mobile portal.

o Dedicated real estate success managers for occupancy and compliance KPIs.
e Quarterly ROI reviews tracking vacancies, rent collection, and tenant satisfaction.

o Al dashboards for property managers monitoring occupancy and lease renewals.



Summary Table

Area

Market Growth

Pain Points

We Deliver

Wins

Go-to-Market

Real Estate Insight

£6.2B by 2030; 74% of managers moving to cloud
Automation

High vacancies, slow rent collection, compliance
struggles, poor tenant engagement

Al ERP for tenant portals, predictive occupancy,
compliance, and lease automation

Lease renewals +28%, rent delays ¥ 41%, vacancies
L 23%, maintenance speed +37%

Tenant engagement pilots, rent automation
campaigns, real estate association deals



